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Carrollton Gage

Col. Thomas F. Julich
A Celebration ontheAtchafalaya

| was honored to represent all of you
at arecent ceremony inthe Atchafalaya
Basin. The purpose of the ceremony was
to celebrate our district’s acquiring of
nearly the entire 50,000 acres of public
accesslandsinthebasin. The ceremony
washeldon August 8 at thelndian Bayou
Wildlife Management Area.

A significant point about this
ceremony isthat one of the organiza-
tionshosting theevent wasthe Sierra
Club, DeltaChapter. The other host was
the LA Department of Natural Re-
sources. Theinvitation to the ceremony
read asfollows: “In grateful recognition
to U.S. Army Corps of Engineers, New
Orleans District, and Participating

Landowners.” Why isthat significant?
The Corps has oftentimesin the past not
seen eyeto eye on anumber of issues
with environmental groups, toincludethe
SierraClub. | believe that the direction
the Corpsismoving thesedayson
environmental issues meansthat thereare
actually many thingsthat we can mutually
agreeonwith environmental groups. And
thereare many great thingsthat we can do
for Louisianaby working together with
thosegroupsto solvethemany issueswe
face. Many of you are working daily with
environmental groups. Thatisgood. By
devel oping good workingrel ationships
with them and successfully dealing with
issuesthey raiseyou help buildtrust
between our organizations. That helpsus
better accomplish our mission herein
Louisiana.

At the ceremony, the Sierra Club
presented the district with avery nice
plaque. Itiscurrently mounted on the
wall across from the elevators at the
main entrance of our building. At the
end of September we'll move it to Real
Estate where they will proudly display
it. Stop by and takealook at it.

Many of you have been involved
with thistrue success story over the
years. It wastruly ateam effort, with
Real Estate Division handling most of
thework. Thank you for your hard
work in helping preserve the unique
treasure we have herein Louisiana, the
AtchafalayaBasin.

LouisianaCoastal Summit

On August 15 Gov. Foster hosted the
Louisiana Coastal Summit. The main
purpose of the summit wasto hear the
commitment from the state on taking the
necessary actionto support the Coast
2050 effort, and to begin the dialogue
on where we go from here. From the
discussions| havehad with many people
after the summit it was quite a success.

| was ableto sit on thelast panel at
the summit, which was facilitated by
Mark Davis of the Coalition to Restore
Coastal Louisiana. Joining me on the
panel was Jim Tripp of the Environmen-
tal Defense Fund, F.G. Courtney of the
National Wildlife Federation, Wendell
Curole of South Lafourche Levee
District, and Dr. Dhamo Dhamotharan,
URS Corporation. We were each able to
give our perspective of wherewe go
from here, with my talk focused on the
federal role. It wasimportant to have
Trippand Courtney onthe panel because
wewill need the support of national
environmental organizationsto get the
entire Coast 2050 effort authorized and
funded. They gaveacandidassessment
about thesituation along our coast and
the challengesthat weface getting
something the size of Coast 2050
approved.

We have had agreat start with our
involvement with Coast 2050. But
we'veonly just begun. Pleasekeep up
your effortsin this high priority effort.
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Elliot Bordelon is one of 15
employees at Old River Control
Structure involved in diverting water
from the Mississippi into the
Atchafalaya River. —
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L etters to the Editor

About theword " customer"

I amwriting inresponseto Col. Julich’ sCarrollton Gagearticle
inthe August 2001 Riverside, subject: A new visionfor the
Project Management BusinessProcess(PMBP) StrategicVision
and Policy. I’'mrespondingin particular tothe Colonel’s
“emphasisondelighting our customers” statement.

|, aswell asavery, very large number of my co-workers
have aproblem with the use of theword “ customer.” Accord-
ing to the American Heritage Dictionary, acustomer is1. “A
personwho buysgoodsor services.” 2.“ A personwithwhom

onemust deal.” | was unaware that we, the Corps of Engineers,

wereselling anything.

There are anumber of different missions that the Corps
performs, such as Flood Control, Waterways Maintenance,
Environmental Cleanup, or Coastal Restoration. The Corpsis
involved in these missions because thereisanational interest,
abenefit to all federal taxpayers and we can show in one form
or another that thereis abenefit to the nation.

| am primarily involved in the mission areas dealing with
local sponsors so my response is relative to referring to local
sponsors as customers. A much more appropriate word would
be“ partners” becausethisbetter definestherelationship we
areinwithlocal sponsors. According to thedictionary, a
“partner” is“onethat isunited or associated with another or
othersin an activity or asphere of commoninterest." This
much better defineswhat | understand, and have understood for
28 years, to be our job. That job isto represent all federal
taxpayers, assuring that their tax dollarsare being wisely spent,

andthat thereisafederal interest.

If the Corps of Engineerswere acompany in businessto make
aprofit then, yes, wewould beinterested in delighting our
customers so that they would be repeat customers. However, as
far as| know, that isnot why any government agency exists. We
enter “Partnerships’ for the achievement of aspecified goal and
that goal isnot profit. We provide varying degrees of capital in
these partnerships. Asamatter of fact, in virtually all these
partnershipsthe eventual financial participation by thefederal
side makes us amajority partner and our job isto represent the
interest of those supplying this capital, the federal taxpayers.

The*businessprocess’ as| have seenit work in thisdistrict
takes on an air of the USED CAR INDUSTRY, fast talkers who
will promise anything and say little of substance, with the
bottom line not being the interests of the taxpayers, but
spending themoney budgeted without regard to the product.
From what | see it looks like an enormous amount of manpower
isbeing spent on “THE PROCESS” and | do not believethe
taxpayers are getting their money’ sworth. 1’m not saying that
we are not getting work done because alot is being accom-
plished, and alot to be proud of, but it is not because of the
PROCESS,; our pride comes from the fact that it is being
accomplished in SPITE OF the PROCESS.

Ronald R. Elmer
Engineering Division

See LETTERS, pagel2
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Old River: Never a dull moment

By AmandaPadalewski

eeling thethunderous sound of water rushing 50

feet below you isthe experienceyou get on top of

theAuxiliary Structureat Old River Control. With
acapacity to divert 300 million gallons of water per
minute (anaverage211 million gallons per minute pass
New Orleans), the Old River Control structuresprovidea
big shield of flood protectionfor the peopleliving along
thelower Mississippi.

One of the main duties of the employeesat Old River is
toregulatethediversion of water from the Mi ssi ssi ppi
intotheAtchafalaya. Thirty percent of theMississippi’s
flow on an annual average must be sentinto the
AtchafalayaRiver to maintain thedistribution of flow and
sedimentsbetweentheMississi ppi and Atchafalaya
rivers, and prevent achangeintheMississippi'scourse,
whichwould createdisaster in New Orleans.

Onadaily basis, employeesat Old River take gauge
readingsontheriver levelsand transmit them to Hydrau-
licsand Hydrology Branch. Engineersin H& H makethe
cal culationsand send back the gate changesto maintain
thecorrect diversion of water.

Cary McNamara, Operations project manager for Old
River, saidit’ simportant for everyoneto know alittlebit
about everything. Because Old Riverislocated an hour
fromthenearest town, New Roads, employeesmust be
trainedto conquer all of thedifferent obstaclesthat can
arise.

Elliot Bordelon, maintenanceworker, said, “ Teamwork isthe
name of the game.” His primary task isto operate the structure
by adjusting the gatesto regulate the flow. He also performs
mai ntenance on the structures, which includes making in their
ownwelding shop piecesthat are needed rather than buying
them from a manufacturer.

courtesy photo

Amanda Padalewski (PAO) gathers with some of her Old
River Control hosts for a group photo, posing with: (I. to
r.) Dan Brouillette, Henry Smith, Wayne Bordelon, John
Lemoine and Cecil Moreau. (Read more about Old River
at "Brochures" on our Web site)

Wallace, who’ sbeen with the Corpsayear and ahalf,
claimed, “1 don’tthink there’ sever really adull moment. There's
alwayssomething that’ seither going on or about to happen. It
keepsmy mind activeandit’ sinteresting.”

McNamarasaid Old River employeesdon’t just operate and
maintain the structures. They a so handletourism, recreation

SheilaWallace is an office assistant at the structure. Her
dutiesinclude VISA purchases, travel orders, training requests,
taking gaugereadings, timekeeping and answering phonecalls
from the public.
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and maintenance of other projectsinthearea. On top of that,
McNamarasaid they’ retrying to develop avisitors center due
to the high demand for tours of the Auxiliary and Low Sill
structures. They receive up to 250 visitorson an average
weekend.

Wayne Bordelon, who previously worked at the Old
River Lock and moved to the control structures, com-
mented, “Themissionisbig. It’svery spread out and
diverse.”

Paul Averitt, leader man at Old River Control, likes the
recreation aspect of Old River. More recently his daily
routine consisted of holding down the foreman’ s duties
when he was out for three months. “I enjoy the woods and
seeing the wildlife,” he says. Asa Corps employee of 11
years, Averitt lovesto hunt and hefindsthat he’ sinthe
right spot around Old River.

With 11 gates at the Low Sill Structure and six at the
Aucxiliary Structure, Old River Control keeps the Missis-
sippi on course. Elliot looksdown at hishands and says, “If
you think about it, this structure right here controlsthe
Mississippi River, one of the mightiest riversin the world.
It’s great working here knowing that.”



Corps praised for
Atchafalaya work

By Eric Hughes

T heSierraClubandtheLouisiana
Department of Natural Resources
honored the New Orleans District
on Aug. 8 for acquiring nearly 50,000
acres of public accessland inthe
AtchafalayaBasin. It marked amajor
land acquisition goal for the Corps.

Thebasin, located in south-central
Louisiana, covers 800,000 acres from
Simmesport to Morgan City. Itisa
principal floodway of the Mississippi
River and Tributaries Project. Now, itis
aso one of the district’s most signifi-
cant environmental achievementsanda
major recreation project.

“There’snot alot of recreationin
Louisianato enjoy,” said Marco
Rosamano, chief of Direct Federal
Acquisition Branch, whowas part of the
team responsible for acquiring the land.
“One of the keys (of the project) isto
preserveit.”

In 1985 Congress authorized the Corps
to purchase 50,000 acres, and since
1988 the Corps has spent $91 millionto

Real Estate members (I.to r. Marco Rosamano, Yvonne Barbier,
former Division Chief Clyde Sellers, Acting Chief Bill Lewis,
Linda Labure, Deanna Walker) and Col. Thomas Julich are all
smiles after the Sierra Club presented the Corps a framed
memento of appreciation.

preservethebasin
environment and makea
portion of theland
availabletothepublic.

Corps park rangerswill
managethe 50,000 acres
of publicaccessland,
allowingboth huntingand
non-hunting activities.
“Thekey isto preserve
the land for future
generations,” said Deanna
Wealker, team leader for
theacquisitionproject.
“Peoplewho usetheland want to haveit
therefor their kidsto use.”

Easements on another 338,000 acres
will be acquired to protect the basin and
prevent development. Asof now, the
district has negotiated perpetual rightsto
144,000 acres of easement property for
environmental protection and devel op-
mental control.

Accordingto YvonneBarbier, areview

publicuse.

photos by Lane Lefort

Charles Fryling, Chairman of the Sierra Club
Atchafalaya Basin Committee, and U.S. Sen.

Mary Landrieu present a gift to the Corps for
obtaining 50,000 acres of wilderness land for

appraiser for theacquisition, thehard part
wasgetting willing sellerswho under-
stood the Corps' rolein protectingthe
basin and purchaseland that would allow
the public easy access. “It did not make
senseto purchasefeeland that would be
isolated from other acquiredland,” Barbier
said.

“Unlikeother districts, NOD hardly
hasany recreationinvolvement here,”
Rosamano said. “ Therefore, thisisa
unique project and onethat thedistrict
needs.”
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Problem

oey Dykes came to NOD

after graduating from Missi ssi ppi

State University 32 years ago.
After ayear in arotationa training
program, he began working as a
water resources planner, managing
studies for several flood control,
hurricane protection and navigation
projects. In 1984, he completed the
year-long Planning Associates Pro-
gram at Fort Belvoir, Va., and in
1989 became chief of General Plan-
ning Section in Planning Division.

When the Planning and Project

Management divisions merged three
years ago, he became a senior project

manager. His
project manage-
ment group is
currently manag-
ing the Southwest
Louisiana Hurri-
cane Evacuation
Study, Larose to
Golden Meadow
Hurricane Protec-
tion Project,
Bayou Sorrel
Lock Study and
the Alexandria to
the Gulf Recon-
naissance Study.

photos by Lane Lefort

Project Manager: Brett Herr

Study: Southwest Louisiana Hurricane
Evacuation Study

About the study: The Corps and the
Federal Emergency Management
Agency (FEMA) conduct studiesfor
coastal basinsin Louisianathat are
vulnerable to flooding from storm
surge. Thestate hasbeen divided into
two study areas, southeast and south-
west. The Southwest LouisianaHurri-
cane Evacuation Study includes 12
parishes: Acadia, Assumption,
Calcasieu, Cameron, lberia, Iberville,
Jefferson Davis, Lafayette, St. Martin,
St. Mary, Terrebone and Vermillion.
There are three major stepsin the
study. Thefirst step determinesthe
potential levelsof inundation through-
out the basin for a variety of different
hurricane scenarios. Hurricanes
impacting the area are simulated using
the National Hurricane Center’s Sea,
Lake, and Overland Surge from Hurri-
canes (SLOSH) model. Color-coded
maps are produced showing the areas at
risk for each hurricane scenario. This

6 Riverside

information is used to determine the
vulnerable population, best locations
for evacuation shelters, and vulnerabil -
ity of facilities that need special care
inanevacuation. A behavioral surveyis
also conducted to determine the likely
behavior of residentsin response to an
approaching hurricane. Lastly, the
Corpsconductsatransportation
analysis to determine how long an
evacuationwouldtake.

The Corps provides areport to state
and parish emergency management
officials for use in developing evacua-
tion plans. The Corpsconducted a
similar study for southeast Louisianain
the early 1990s, and has initiated a
restudy areato gather updated informa-
tion. The studies are cost shared
between FEM A and the Corps.
Timeand Cost: The study beganin
1998 and will finish in 2001 at a cost
of $500,000.

Study: Larose to Golden Meadow
Hurricane Protection Project

About the Study: This hurricane

September 2001

flood protection project protectsa20-
milestretch of Bayou Lafourche
between L aroseand Golden M eadow.
The Corpshas constructed two navi-
gablefloodgatesin Bayou L afourche, at
Larose and Golden Meadow, and is
constructing over 40 milesof leveesand
floodwallsbetweenthefloodgates.
When the project iscompl eted, resi-
dentsalong Bayou L afourchewill have
a100-year level of hurricane protection.



In order to prevent flooding along
Bayou Lafourche, the floodgates are
usually closed when stages are ex-
pected to exceed three feet NGVD. As
aresult of sealevel rise and subsid-
ence, the floodgates are closed more
oftenwith each passingyear. The
closing of thefloodgatesisadversely
affecting navigationalong Bayou
Lafourche. The Corpsisconducting a

study to seeif constructing asecond
floodgate at Golden Meadow is
economically justified. The new
floodgatewould be constructed just
north of the existing floodgate and
would form alock allowing vessels to
passduringhightide.

Timeand Cost: Congressauthorized
the project in 1965 and construction
beganinthelate 1970s. Theflood-

gates werecompletedinthelate 1980s.
The project is 89 percent complete.
The draft report for the extra flood-
gate will be finished this summer and
construction of the lock will be
completed by 2004. The cost of the
project is estimated at $116 million,
but the additional floodgatewill raise
the cost to $128 million.
About the Study: Bayou Sorrel Lock

Project Manager: Darrel Broussard

Study: Bayou Sorrel Lock
Replacement Study

islocated in the middle of the 64-mile-
long alternate route of the Gulf
Intracoastal Waterway (GIWW)
between Port Allen and Morgan City.
The lock serves two purposes: itisa
flood control feature of the Missis-
sippi River and Tributaries Project,
constructed inthe East Atchafalaya
Basin Protection Levee, and it allows
vesselsto travel in and out of the
basin and as avital component of the
GIWW, providing a shorter route for
traffic north of Baton Rouge travel-
ing west on the GIWW. The present
lock, 797 feet long by 57 feet wide,
is50yearsold and in good condition,
but it must be replaced because of
higher stagesin the Atchafalaya

Basin, making thelock’ selevation
eight feet lower than the project
flood design in Bayou Sorrel. In
addition, Bayou Sorrel Lock is one
of the smallest on the GIWW, having
averagenavigationdelaysof five
hours per tow. The Corpsplansto
construct a larger lock, 1200 feet
long by 110 feet wide, to bring the
lock up to flood design elevation.
The larger lock will reduce naviga-
tiondelaysand savethenavigation
industry an average of $15 million
per year.

Time and Cost: The Corps will
complete the final report in Decem-
ber and start the planning, engineer-
ing, and design in January 2002.
Construction of the lock is sched-
uled for 2006 through 2008 at a cost
of $86 million.

Project Manager: Mike Buford

Study: Alexandria to the Gulf of

Mexico Feasibilit?;_ Stu%?/ )
About the Study: This study involves

flooding and irrigation issuesin the
1,700-square-mile area west of the
West Atchafalaya Basin Protection
Levee, between Alexandriato the Gulf
of Mexico. The purpose of the first
phase of the study isto reduce serious
flooding in the Chatlin Lake Canal
areain Alexandriawhile preventing
flooding in downstream areas. To do
so, the Corps would make improve-
mentsto channels, divert floodwaters
to the Red River below the Overton
Lock and Dam, and possibly construct
retention reservoirs to store floodwa-
tersuntil they could be released or
pumped to the Red River. Flood control
channelsmay also be used to divert

water from the Red River into the
Chatlin Lake Canal for irrigation
purposes during low flow conditions.
Time and Cost: The state legislature
approved funding for the study begin-
ning July 1, and the study will start
when the cost-sharing agreement is
secured with the La. Department of
Public Works and Gravity Drainage
District No. 1 of Rapides Parish. The
study will last four and ahalf yearsat a
cost of $3 million.

Joey Dykes group also manages
eight Continuous Authority
Program (CAP) projects and
other studies and projects,
including Port Fourchon Project,
West Shore Lake Pontchartrain

Riverside

Hurricane Protection Feasibility
Study, and the Atchafalaya River
and Bayous Chene, Boeuf and
Black Reconnaissance Study.
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NOD at Work

Float your boat

\ VY Yvyyyyy

SAFETY CERTIFICATION—
Wheeler crewmembers took
partin Standardsfor Training,
Certification and Watchkeeping
training held at UNO (for
Delgado College) in August.
Thistraining was part of anew
nationwide effort to ensure that
all U.S. ocean-going vesselsare
compliantwithInternational
Maritime Organization treaty
standardsfor safety of lifeat
sea. They practiced survival
techniques, wearinglifejackets
and floating with an inflatable
liferaft. Picturedare: (I.tor.)
Mike James, Alton Dawkins,
Roland Gonzal es, John Shinners,
Bill Kicklighter, StellaL eJeune,
Raul Romero, Hilton Zumbro, a
non-Corps participant and
Robert Starling.

e
courtesy photo

Project M anagement

ECOSYSTEM RESTORATION—The Corpsisturning a
former clay mining site, eight miles northeast of downtown
Baton Rouge, into apark by planting 7,000 trees and building
two lakesin the area. The Comite River at Hooper Road
Ecosystem Restoration Project will restore wildlife, improve
water quality, reduce erosion, maintain floodwater storage and
provide recreational facilities. East Baton Rouge Parish, the
city of Baton Rouge and the Recreation and Park Commission
for East Baton Rouge Parish (BREC) will share the cost of the
$974,000 project. Work should be completed by December.

SELA DRAINAGE PROJECT—The Southeast Louisiana
Urban Flood Control Project continues to improve drainage
in Jefferson Parish with 14 contracts complete, 16 under-
way and 14 to be awarded. The Corpsisimproving two
pump stations on the east bank to increase their capacity 70
to 75 percent, and building anew pump station on the west bank
that will pump water to the Baratariamarshes. The new pump
station should cost $18.5 million and be finished in 2002. The
pump stations' improvement cost is estimated at $16-18
million and will be completed in 2003. Jefferson Parish
reported that some of the work has already helped reduce
flooding in tropical depression Allison.

LAKE KILLARNEY RESTORATION—In July the Corps
began afeasibility study to restore Lake Killarney, an old
oxbow formed from the Mississippi River near Angola State
Penitentiary. Located within the levee system around the
prison, excess silt has accumulated in the lake and oxygen
levels are depleted, harming fish. The Corpsis placing instru-
mentsin the lake to monitor water quality and has taken soil
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borings to test the soil for construction. Next fiscal year, the
Corpswill look at alternatives for restoring water quality and
wildlife in the lake.

PM/Engineering

WATER CONCERN—ON July 23, Project Management and
Engineering met with the Louisiana Commercial Crawfish
Producers Association (L CPA) to discuss its concern about
water in the AtchafalyaBasin and the operation of Old River
Control. The Corps assured LCPA membersthat NOD is
operating Old River in accordance with the law and the Corps’
water control plan, and has not diminished flowsinto the basin
in favor of the hydroel ectric station, which has no impact on
water goingintotheAtchafalaya

OperationgEngineering

UP AND OVER— In July Engineering and Operations
reviewed and assessed the impact of moving aChevron
chemical vessel acrosstheright descending bank of the
Mississippi River levee at mile marker 166. The vessel was
being transported to replace one that burned in December
2000. The 975-ton, 350-foot-long vessel is the largest single
piece of equipment ever to be moved over the levee.

Operations

FRESHWATER BAYOU LOCK IMPROVEMENT— In
July Freshwater Bayou Lock personnel in Vermillion Parish
moved into anewly renovated office building. Thelock’s
employees hope the new facility will boost local tourism.




Rollin' on the river, electronically

By Terri Jackson

ut withtheold and in with the
new. The future of modern
navigationishere. Technology

isincreasingly changing theway things
aredone at the Corps.

NOD now maintains River Elec-
tronic Navigational Charts (ENC) for
the AtchafalayaRiver. The
Atchafalaya River beginsin Louisi-
ana at the lower confluence of the
Red River and the Lower Old River,
flowing 165 miles to the Gulf of
Mexico.

“Two years ago while collecting
datato updatethenavigation and
hydrographic survey books, the
district decided to initiate a river
ENC of the Atchafalaya River as a
pilot project,” said Mark Nettles,
cartographer in Engineering Divi-
sion.

River ENCs are digital databases,
regulated asto content, structureand
format for use with electronic
charting systemsin navigablerivers
and waterways. It containsall the
chart and hydrographicinformation

necessary for safe navigationon
inland waterways. River ENCsare
used with other shipboard equipment
such asradar, sonar, and global
positioning systems (GPS) in a
software or hardware form.

With this new river electronic
navigation chart, marinershave
“instantaneous view of their location
ontheriver,” said Nettles. Theriver

routeplanningandmonitoring,” Nettles
said. They display additional
navigation and chart relatedinfor-
mation such as water depths,
current flow and weather.

The Atchafalaya River ENC isa
ventureinto anew technological
field for the Corps. The district
has converted the chart datafrom
printed, paper productsto afull

“Overall, the Atchafalaya River conversion
was highly successful,” Nettles said.

ENC providesacomputer-based
navigationinformation system capable
of determining avessel’ spositionin
relationtoland, charted objects, naviga-
tion aidsand unseen hazards.

“The Corps’ goal isto makeriver ENCs
asreadily availableto our customersas
GPSreceiversaretoday,” explained
Nettles.

“Asan automated, interactive naviga-
tiontool, it also assiststhemarinerin

160 miles of the Atchafalya River ENC in May.

Riverside

hydro version of aGeographic
Information System (GIS) and digital
dataproductionfor thelnternet.

“For oneweek in May, we
conducted field tests 160 miles
alongthe AtchafalayaRiver,”
Nettlessaid. “Wechosesignificant
features and pointsto evaluate the
accuracy of theRiver ENC.” The
testing started at the Old River
Control Structureand ended at
Eugene Island near the Gulf
of Mexico.

The data proved to be
exceptionally accurate.
“Overall, theAtchafalaya
River conversion was
highly successful,” Nettles
said.

To get afirsthand view of
the ENC databasefor the
AtchafalayaRiver, visitthe
Maps and Data page at
WWW.mvn.usace.army.mil.
Click on*“AtchafalayaRiver
Electronic Navigational
Chart.”

Contactsfor the
AtchafalayaRiver ENCare
JulieVignes, Operations, and
Ralph Scheid, Engineering.

Presently, NOD isinitiating
anextensiveelectronicchart
for thelower Mississippi River.
A river ENC of thelower
Mississippi River will eventu-
ally beavailableviathe Web.
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An ongoing success

By Terri Jackson

T hree-year Corps employee
Quynh Dang, Internal Review,
is one of 22 Asian Americans
working and making a significant
difference at the district.

A native of South Vietnam, Dang
immigrated to the United States in
1992 with aspirations of achieving a
successful life. “After living pay-
check to paycheck, | realized that
education wasthe only way | was
going to achieve the success |
desired,” Dangsaid.

While working part-time and
struggling to learn English, Quynh
Dang earned an associate’ sdegreein
general studieswith abusiness
concentration from Delgado in 1996.
She then went on to the University of
New Orleans where she obtained a
bachelor’sdegreein accountingin
1999.

Dang comes from a family of
teachers, so the importance of
education was heavily instilled in her.
She is now completing her MBA.
Her next step is to become a certi-
fied public accountant.

Dang first became interested in
accounting to escape her fear of
communicating in English. Not very
familiar with the language, she chose
accounting as her major with the
belief, “It would be just me and a

Corpshasa
very friendly
working
environment.
| felt so
welcomed and
honoredto
work for the
government,”
Dang said.

In Internal
Review, Dang
auditsthe
different
officeswithin
thedistrict.
Her jobisto
insurethat
each officeis
in compliance
with regula-
tions and
laws. The
audit reports
provide the
district's
decision
makerswith
objective,
reliable and
timely infor-
mation.

When asked to describe her work
ethic, Dang said, “I firmly believeinthe

“I1firmly believe in the chief’s ‘Just do
it!” philosophy,” Dang said.

computer and | would have to com-
municate very little,” Dang said.
“Realizing that | waswrong, | then
became very fond of both accounting
and communicating.”

Dang’sfirst position here was as a
student co-op in Resource Manage-
ment while studying at UNO. She
performed many dutiesthat gave her
experience in accounting.

Dang always knew that she wanted
to go full-time at the Corps. “The
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chief’s*Just doit!” philosophy.”
Now ajunior auditor for Internal

Review, Dang finds herself asking the

three questions Lt. Gen. Flowers,
chief of engineers, encourages all
Corps employees to ask before
making decisionsat work.

M ost people who know Quynh
Dang say that she hasanatural
generosity. “Shehasavery big
heart,” said Cindy Doan, Engineering
Division.
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photo by Scott Riecke

In 1999 there was aterrible flood
in central Viet Namthat killed hun-
dredsof peopleandleft thousands
homeless. Van Nguyen, Engineering
Division, and other Vietnamese-
Americanengineerswhostarted a
group called the Freedom Club, asked
Corpsemployeesfor donationsto help
the desperate flood victims. “1 asked
Ms. Dangto donate only $5 because |
knew she wasjust a co-op student and
didn’t have much money. Ms. Dang
surprised mewith $50 to add to our
relief effort,” Nguyensaid, recalling
Dang’ skindness.

“1 want to help wherever | can,”
Dangsaid.

In her spare time, she enjoys
tutoringVietnamese-Americanchildren
at her Buddhist temple.

Thereis always something excitinginInternal Review
for junior auditor Quynh Dang.



Around the District

to Brenda Jones (WCSC) whose son, Russell Wilcox,
graduated from UNO with a 3.65 GPA in engineering.
Russell is currently employed with Entergy.

to Ronald W. King (ED), who was married to
VaenciaV. Johnson on August 4 at The Carrollton.

to Ada Benavides-Hill, Julie LeBlanc and Mark
Wingate, who were promoted to GS-13 senior project
management positions. Adawill beassignedto PM
Branch-East, Julie to CWPPRA Branch, and Mark to PM
Branch-West.

Condolences
to Gayle Lawrence (OD), whose mother died on

August 5.

toMark D’ Antoni (OD), whose father died on
August 3.

to Joe Giardina (PM), whose sister died on July 27.

to the family of Hugh Wright (PM), who died on
August 8.

to the family of Gail Mayeaux (retired), who died on

August 10.

to Joe Dicharry (PM) whose father died on August

27.

Health Events

Come out and support NOD’ s Annual Health Fair
October 11 at 10 am-2 p.m. Venders will give out
information on their health services, take blood pressure,
diabetes, glaucomaand cholesterol screenings, give
massages and much more.

October isNational Breast Cancer Awareness Month.
On October 17-18, Adrian Boutin will speak about early
detection of breast cancer and educate women and men on

photo by Anne Marino

Darwin Reed, who retired September 3 after 30
years of service, enjoys a farewell gift from Real
Estate co-workers. Reed is going to work part-time
for g.c.r. & associates, Inc.

Congratulations how to perform self-examinations. June Murphree (RM)
will be sharing her own personal fight with breast cancer.

to John Hall (PA) and Beverly Hall (Castle Kids) whose Employee Enrichment Series and the Wellness Program

son, Flannery L.S. Hall, graduated from the Navy’ sBasic aresponsoringtheevent.

Enlisted Submarine School in Groton, Conn. on August 9. The Recreational Activities Council will sponsor

Y eoman Seaman Hall has been assigned to the fleet ballistic Making Strides Against Breast Cancer, a 3.5-mile walk

missile submarine USS Henry M. Jackson, whose homeport on October 20 at the Lakefront at 10 am. Participants will

isBangor, Wash. receive afree shirt.

DILBERT* by Scott Adams
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Talk Back

A Letter tothe Editor replacesthismonth’'s Talk Back

LETTERS, from page 3

Who are our customers?

| find Col. Julich’s discussion of the
new project management business
process in the August Riverside to be
rather disturbing. Perhaps|’ve been
missing something essential in my 20
yearswith the Corps. I’ ve been under
the impression that this is an engineer-
ing organization doing its part for the
betterment of the United States of
America. Now | seethat we're supposed
to focus on “delighting our customers.”

I'Il confess it’s not entirely clear to
me who our customers are. | keep
hearing hints that our local sponsors are
our customers, but that hardly seems
appropriate. Local sponsors are our
partners, and in partnership we pursue
feasibility studies to determine whether
projectsavidly supported by those
sponsors are in the best interest of the
federal taxpayers. To tell the truth, I’ve
alwaysthought that the taxpayerswere
our customers. They’re the ones who
pay usto dowhat we do, and they have
the right to expect their money to be
well spent.

It’s never occurred to me that my job

might be about “delighting” anyone. Asl

said, thisis an engineering organiza-
tion; arewe supposed to behave as
though we were atheater company?
We're not looking for smiles and
applause. We're looking for solutions
to water resources problems. Some-
times, we’'re presented with problems
whose solutions are not in the federal
interest. If that’s the case, we tell the
proponent (thelocal sponsor) that we
can’'t participate in the solution to this
particular problem. In general, | would
expect the proponent not to be de-
lighted by the news. However, to
express the belief that there exists a
feasible solution to every problem
requires one to be either a trifle naive
or less than completely honest.

Our relationships with our custom-
ers (whoever they may happen to be)
should be based on demonstrated
competence and integrity, not a will-
ingnesstoaccommodate whatever
request happenstoarriveintheday’s
mail.

Stan Green
Project Management
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